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Sunday, March 6
9am - 1pm Registration Booth
REGISTRATION & PACKET PICK-UP

1pm – 4pm  Registration Booth
PACKET PICK-UP only

9am – 11am Grand Hallway
CONTINENTAL BREAKFAST

11am-4pm Wildwood 14
Pool Director Certifi cation Course  .4 CEU
The New Jersey Public Recreational Bathing Code (N.J.A.C. 
8:26) requires at least one staff  member to be certifi ed in 
the Pool Director Training as a designated adult supervisor 
of pools larger than 2,000 square feet. The American Red 
Cross has been identifi ed as one of the approved providers 
for the Pool Director Training certifi cation course. The course 
is designed to prepare aquatic professionals to eff ectively 
manage lifeguards and help keep patrons, staff , and facilities 
safe. This certifi cation also applies to spray parks that have 
recirculated water systems and have been identifi ed by the 
state to meet all the same requirements as a public bathing 
facility under N.J.A.C. 8:26. The certifi cation is valid for two 
years.
This course requires an online portion to be completed 
prior to the start of the in-person program. Details on 
registration for the online portion will be sent once 
registration is confi rmed.
1. Explain the manager’s roles and responsibilities at aquatic  

facilities.
2. Identify specifi c health regulations that apply to facilities in 

the State of New Jersey.
3. Implement injury prevention, workplace safety, and 

emergency action planning strategies.
Presenter: Alex Sperling, Montclair State University

1pm – 4pm  Wildwood 7
The Summer Camp Toolkit: How to Plan and Implement 
a Quality Summer Camp Program  .3 CEU
A quality summer camp is a critical program in any parks and 
recreation agency. In this session, we will discuss aspects 
of a quality summer camp, from well before the fi rst day of 
camp, through the camp season, and after the last camper 
leaves. Administrative aspects such as parent and counselor 
handbooks, camp marketing, and counselor recruitment and 
training will be discussed. Camp programming will also be 
included, including assemblies, camp games, theme days, 
and more. This is a must-attend session for any professional 
involved in summer camp.
1. Identify important aspects of camp handbooks and   
 marketing plans.
2. Create an eff ective camp counselor recruitment,   
 onboarding, and training plan.

3. Construct well-rounded, inclusive daily and seasonal camp    
 schedules.
Presenters: Brian VanDongen, CPRP, Sayreville                    
 Recreation

Beau Byrtus, CPSI, CPO, Franklin Township    
 Parks and Recreation

Mona Cholowinski, Manalapan Parks 
 and Recreation

1pm – 4pm Wildwood 11
Mental Health First Aid: What Next? .3 CEU
Most of us would know how to help if we saw someone 
having a heart attack—we’d start CPR, or at the very least, 
call 9-1-1. But too few of us would know how to respond if we 
saw someone having a panic attack or if we were concerned 
that a friend or co-worker might be showing signs of a mental 
health disorder. This three-hour pre-conference workshop 
teaches you how to take the fear and hesitation out of starting 
conversations about mental health, intimate partner violence, 
and substance use problems by improving understanding and 
providing an action plan that teaches people to safely and 
responsibly identify, understand, and respond to a potential 
mental illness or substance use disorder. 
1. Identify signs, symptoms, and risk factors of mental 

illnesses and addictions. 
2. Discuss methods to increase their confi dence in order to 

help an individual in distress.
3. Identify multiple types of professional and self-help 

resources for individuals with a mental health or substance 
use challenges.

Presenters:  Craig Harley, Plainsboro Recreation &    
  Community Services 

Debbie Millar, RN, Penn Medicine 
  Princeton Health

2pm – 3pm   Grand Hallway
AFTERNOON REFRESHMENT BREAK

9pm – Midnight Second Floor Grand Hallway   
OPENING NIGHT SOCIAL
Join us at our opening night social! You’ll have time to network 
with colleagues and catch up with friends while enjoying 
refreshments!  Enjoy tunes from our DJ in a fun relaxing 
atmosphere. Two beverages tickets will be provided for beer, 
wine, cocktails, and soda. Additional beverages may be 
purchased. 

Entertainment provided by Summit Soundz. Promotional 
support provided by Boyce Associates.
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Monday, March 7
7am – 7:30am Wildwood 5
MORNING YOGA

7:45am – 2pm Registration Booth
REGISTRATION & PACKET PICK-UP

8am – 11am Grand Hallway
COFFEE SERVICE

8:30am – 10:00am Wildwood 8
Stress First Aid:  How To Deal with Everyday 
Stressors    .15 CEU
The Stress First Aid program is a set of supportive actions – 
coworker support and self-care intervention training designed 
to help individuals help themselves, family members, and 
colleagues in mitigating the negative impacts of stress. Stress 
First Aid is designed to address both acute and chronic stress, 
as well as stress that can reduce employee morale, increase 
turnover due to burnout, and increase organizational costs 
associated with recruiting and training new employees.
1. Identify common stressors and their impact on themselves 

and others.
2. Discuss identifi ed stressors and what action plans they 

can implement to reduce stress to gain positive outcomes.
3. Implement stress injury reduction strategies before they 

become stress disorders.
Presenters:   Craig Harley, Plainsboro Recreation & 
 Community Services

Debbie Millar, RN, Penn Medicine 
 Princeton Health

8:30am – 10:00am Wildwood 11
Creating an Environment for Aquatic Supervisor 
Success   .15 CEU
In recent years a lot of attention has been placed on the 
importance of on-deck supervision for the success of lifeguard 
teams and an effi  cient operation. Unfortunately simply having 
a supervisor present isn’t enough. It’s critical that these 
individuals are properly trained and have policies & procedures 
that will promote their eff ectiveness. This session will dive into 
key points for supervisor training programs and set them up for 
success.
1. Outline current industry standards for supervisor training.
2. Explore key objectives for eff ective supervisor 

development.
3. Discuss key objectives for policies and procedures for 

successful operations.
Presenter:   Wess Long, StarGuard ELITE, FL

8:30am – 10:00am Wildwood 14
Like Ski Slopes, ADA Issues Are Easy, Challenging, 
and Very Diffi  cult  .15 CEU
The ADA has applied to New Jersey parks and recreation 
agencies for more than 30 years as of 2022. In that time, 
we have seen simple issues, challenging issues, and very 
complex issues arise in parks and recreation. Parks are the 
only local government service in which that people plan to 
spend their vacations and their leisure time on a regular basis.  
This session explores an eff ective process to use to resolve 
those issues and highlights the access and inclusion solutions 
process with real-life case studies from across the USA.
1. Identify the four methods of ADA enforcement.
2. Identify each step in the eight-step recreation inclusion 

process.
3. Discuss and identify key errors in access and inclusion 

settlement agreements, and how to apply those to home 
agency operations.

Presenter:   John McGovern, JD, The WT Group, LLC    
 Accessibility Practice, IL  

8:30am – 10:00am Avalon 3
Utilizing Transformational Leadership to Establish 
Diversity in Youth Sports Programming      .15 CEU  
Transformational leadership is a theory of leadership where a 
leader works with teams to identify needed change, creating a 
vision to guide the change through inspiration, and executing 
the change in tandem with committed members of dynamic 
groups. This session has been developed to educate youth 
sports professionals on how to utilize transformational 
leadership to establish diversity within their programs.
1. Discuss the importance of diversity in youth sports.
2. Plan and structure youth programs that attract diverse 

populations.
3. Select volunteers that represent multi-cultural 

backgrounds.
Presenter:   Dr. Samose Mays, CPRP, Bryan County Parks    
 & Recreation, GA 

8:30am – 10:00am Avalon 7
Take it and Twist it  .15 CEU  
Where do we get our ideas for programming for our community, 
and once we have those ideas how do we get the ball rolling 
to start the planning process. What sources are available to 
stimulate our creative juices and how to take and twist ideas 
already in existence. This session will focus on the ins and outs 
of programming for both special events and class instruction 
from beginning to end.
1. Develop an event/program from conception to 

implementation to fi nal analysis and documentation using 
a six-step approach.

2. Use the tools necessary to be able to take, twist, and 
transform existing programs for their community.

3. List the resources available for obtaining new and creative 
ideas and concepts for great special events/programs.

Presenter:   Debbie Oliver, Clifton Recreation
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10:30am – 12pm Wildwood 8
Spray Park Design  .15 CEU  
Spray parks are a fast-growing amenity to park and recreation 
departments. This session will present ideas on the process 
of installing a spray park and the intricate details of design, 
budgeting, site amenities, water source, codes, bidding, 
construction, and maintenance. The session will describe the 
analytical process of designing for sustaining the environment. 
The session will explain the maintenance requirements of the 
surface, water source and features.
1. Comprehend the design & construction of their project by 

understanding the issues and process of the project.
2. Determine sources of water supply and implementation of 

the source.
3. Comprehend the complexity of the project to facilitate 

budgeting and scheduling of the project.
Presenter:   Michael Fingeroth, Landscape Structures, Inc.

10:30am – 12pm Wildwood 11
Living in Extraordinary (Stressful) Times and Why 
Resiliency Matters        .15 CEU 
Every single organization must deal with issues and events 
that are beyond their control, unfortunately many of those are 
distressing. These events can test us all at a very personal 
and human level and yet, we believe that we should be able 
to “pull ourselves up by the bootstraps” and continue onward. 
However, because workplace turbulence has increased, so 
has the focus on resilience. Increasingly, teams need to adapt 
quickly and operate in uncertainty, while still managing high 
job demands. The current pandemic and social unrest have 
only increased the pace at which this is happening. Teams 
need ways to sustain their eff ectiveness and relevance in this 
environment without comprising physical and psychological 
health. An organization’s viability depends on the agility of 
both its operating systems and people to create sustainable 
solutions – for the business, for its people, and for the 
community served.
1. Explore the three diff erent levels of trauma and how they 

aff ect individuals diff erently.
2. Outline a plan to create a help-seeking environment that 

supports staff  at all levels.
3. Identify steps of recovery that include resiliency for the 

staff , the organization and the community served.
Presenter:   Lori Hoff ner, Supporting CommUnity, Inc.,    
 CO

10:30am – 12pm Wildwood 14
Sustainable and Accessible Trails for All                 .15 CEU          
Trail accessibility creates usage for all people regardless of 
mobility. Trail sustainability supports use with minimal impact 
to the area’s natural systems. And yet, both of these design 
practices have a great deal in common. This session will 
explore what is meant by “trail accessibility”, including when it 
is required, what it entails, and how it may not be as diffi  cult to 
implement as many people believe.  

1. Identify common best practices between accessible and 
sustainable trail design and construction.

2. Determine when federal accessibility guidelines need to 
be applied to a proposed project.  

3. List the applicable exceptions to various types of projects 
and understand why they are exceptions. 

Presenter:     Peter Dolan, New York-New Jersey 
 Trail Conference

10:30am – 12pm Avalon 3
Bleachers to the Sidelines:  A Guide to Selecting 
Volunteers for Youth Programming .15 CEU
Recruiting and retaining high quality volunteers can be one 
of the most important jobs of professionals in parks and 
recreation. Dynamic volunteers not only help in the overall 
success of existing programs; they also play an integral role in 
new programs. This educational session teaches professionals 
how to recruit, recognize, and retain volunteers that will benefi t 
youth programs.
1. Outline a volunteer recruitment plan for park and 

recreation agencies.
2. Recognize the characteristics of essential volunteers.
3. Retain successful volunteers that benefi t programs and 

participants.
Presenter:   Dr. Samose Mays, CPRP, Bryan County 
 Parks & Recreation, GA  

10:30am – 12pm Avalon 7
Tools for Tantrums  .15 CEU
Children’s control of their behavior is often conditional and 
what happened last night, this morning or two seconds ago 
aff ects their choices. As we work with children to inspire 
self-control there are techniques and skills that we can use 
along the way to help guide them. These are easily mastered 
practices that you can implement the very next day after the 
workshop in your own recreation center. This session will focus 
on methods useful to support school-age children.
1. Learn to establish and maintain a positive atmosphere with 

a group of children.
2. Identify the play behaviors connected with behavior 

techniques to use with children.
3. Practice techniques which help children manage their 

behavior and discuss ways to pass this information on to 
parents.

Presenter:   Patty Stine, Pure Play Every Day, Inc., MD
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NJRPA 
Keynote Luncheon and 

Annual Meeting

12noon – 2pm (Ticket required)  Wildwood 4  
The keynote luncheon begins with the annual Association business meeting.  Following lunch will be the keynote 
presentation. 

Telling (and Selling Your Story) TED Style  .1 CEU
The successful implementation of the best of ideas often comes down to how they are communicated. In today’s 
times with shrinking attention spans and a focus on simplicity that resonates, TED Talks have become the gold 
standard for how to deliver innovative ideas worth spreading. This keynote will share insights from a multiple TEDx 
speaker curator and coach to help attendees learn how to better tell their story and their agency’s story using these 
principles to maximize staff  and community buy-in. 
1. List the major barriers to eff ective communication
2. Identify the three keys to eff ective storytelling.
3. View a practical example of a TEDx Talk to correlate  principles into local practice.         
Presenter: Neelay Bhatt, PROS Consulting, IN

Promotional support for the keynote presenter is provided by Landscape Structures. 
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2:15pm – 3:45pm Wildwood 8
The Dangers of Shallow Water  .15 CEU
Most aquatic facility operators have pools that lifeguards and 
patrons perceive as safe if the water is “shallow”. This mindset 
presents many inherent risks, particularly to children 12 and 
younger using the pools. In this session we will address 
how pools ranging 3 feet to 5 feet are often lifeguarded and 
operated the same despite the varied depths, and the dangers 
this presents with poor operational practices, complacency, 
and parental supervision.
1. Summarize child height/age charts and how it applies to 

water depths.
2. Combat the perspective of what shallow water truly is.
3. Prepare the staff , guests, and operational procedures for 

these environments.
Presenter:   Wess Long, StarGuard ELITE, FL

2:15pm – 3:45pm Wildwood 11
Building a Culture of Listening and Service 
Excellence   .15 CEU
The pandemic and racial justice movement nationwide has 
created a need for park and recreation agencies to create safe, 
inclusive, and welcoming guest experiences, both in person 
and online. Additionally, they face increasing competition 
from the private sector and technology for user’s time and 
disposable income. With the constant ‘busyness’ of life, people 
fail to truly listen to their staff  and customers’ needs and 
instead rely on ‘this is how we’ve always done it’. This session 
will provide examples and strategies by using examples from 
agencies nationwide to help create a culture that values 
inclusion and intentional listening and focuses on customer 
service excellence. 
1. Discuss the importance of a customer service culture 

based on inclusion and listening 
2. List tactics that can be utilized in your own agencies
3. Develop key metrics to build their own organizational 

culture of guest service excellence. 
Presenter:   Neelay Bhatt, PROS Consulting, IN

2:15pm – 3:45pm Wildwood 14
An Ounce of Prevention:  Justifying Your Management 
and Maintenance Funding  .15 CEU
Parks, Recreation, and Public Works departments struggle 
to maintain budgets that support their facilities. Initially, 
communities cut capital projects, but now budget cuts 
have impacted departments’ abilities to perform routine 
maintenance. These cuts and delays in routine maintenance 
over the long term will result in the need to completely 
replace facilities and infrastructure at a much higher cost 
to the taxpayers. In the short term, these cuts are severely 
impacting the recreation experience of our constituents. In 
addition, documenting the value and condition of your assets 
can be instrumental in justifying your budget. In the never 
ending budget battle, Parks,  Recreation, and Public Works 
Professionals need tools to take to their governing bodies to 
illustrate how the short-term cuts will cost them in the long run. 
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1. Utilize a methodology to justify your maintenance budgets 

to avoid long term capital projects. 
2. Identify the values of routine maintenance vs. long term 

capital projects resulting from delayed maintenance.
3. Discuss the value of a detailed Asset Management Plan to 

document your funding needs.
4. Provide Recreation and Public Works Professionals with 

the tools needed to justify their maintenance budgets.  
Presenter:   Patrick Hoagland, ASLS, Brandstetter 
 Carroll, KY

2:15pm – 3:45pm Avalon 3
Helping Teens Understand the Value of 
Leadership  .15 CEU
Leadership begins with personal insight, a movement 
toward and a commitment to, continuous improvement 
of yourself. If your organization has teens in leadership 
roles through employment or advisory boards, this session 
will guide participants to create teen leadership training 
inspiring teamwork, productivity, and positive communication. 
Participants will be able to demonstrate how teen leadership 
thrives when young people know who they are, who the adults 
are supporting them, and how to embrace what they believe.
1. Outline what teen leadership means.
2. Explore current trends and ideas for teen leadership 

development and the strategy needed for success.
3. Discuss goals and roles and the importance of having 

them clearly defi ned.
Presenter:   Lori Hoff ner, Supporting CommUnity, 
 Inc., CO

2:15pm – 3:45pm Avalon 7
You’re the New Director! Now What?      .15 CEU
This session will discuss putting a plan in place for your fi rst 
year, getting to know your new staff , how to navigate the 
politics of your position, and will provide you with tools that will 
help you achieve success. We will take an in-depth look into all 
the things you need to know to be successful in your new role.  
1. Manage staff  eff ectively and learn how to get staff  buy-in.
2. Through observation and evaluation, develop a plan of 

action to eff ectively prepare for future change. 
3. Explain the nuance and complexity of politics and how it 

impacts you and your department.
Presenters:   Tim Roetman, CPRP, CPO, Wayne Parks 
 and Recreation

Janet Dellett, Middletown Parks and Recreation



Tuesday, March 8
7:30am – 2pm Registration Booth 
REGISTRATION & PACKET PICK-UP

8am – 9:30am Grand Hallway
COFFEE SERVICE

Support for Tuesday Coff ee Service by Storr Tractor.

8:30am – 10am Wildwood 3
Green Infrastructure in Park Facilities & the 
NEW Stormwater Regulations in NJ  .15 CEU
The revised Stormwater Regulations were eff ective as of 
March 3, 2021 and the use of Green Infrastructure (GI) will be 
required on site improvement projects.  GI can help maximize 
the environmental, economic, and social benefi ts of parks. 
By creating strong partnerships, park agencies can improve 
park lands and access top parks, better manage stormwater, 
increase community resiliency to shifting weather patterns, and 
provide funding to implement and maintain park enhancements 
that benefi t and educate the community. Examples of Green 
Infrastructure Improvements that may be implemented into 
park facilities will be presented in case studies that illustrate 
how partnerships between municipal stormwater agencies and 
parks departments have improved recreational resources in 
the community and enhanced environmental protection. 
1. Identify how the use of Green Infrastructure in park 

facilities can help maximize the environmental, economic, 
and social benefi ts of parks.

2. List the diff erent forms of Green Infrastructure 
improvements and how they can be integrated into park 
and recreation facilities.

3. Implement the stepwise approach to building relationships 
with potential partners, involve the community, leverage 
funding opportunities, and identify green infrastructure 
opportunities within your existing and future facilities.

Presenters:   Joseph Perello, LLA, RLA, PP, ASLA,   
 Suburban Consulting Engineers, Inc.

Robert Gregoria, PE, LEED GA, Suburban   
 Consulting Engineers, Inc.

8:30am – 10am Wildwood 11
Congrats - You’re a Full Time Supervisor .15 CEU
You’ve worked hard and been rewarded for it…so now 
what?!? Managing a team of your peers for the fi rst time can 
be intimidating – but it doesn’t have to be! Join us to learn 
how to align your team’s goals with the agency’s vision, the 
art of “managing up,” and how to mentor and support the 
professional development of full-time leaders. We’ll share tips 
& tricks as well as pitfalls to avoid. Learn what it means to be 
a mid-level leader and how to navigate this new territory of 
managing others. 
1. Explore the concept of strategic visioning.
2. Determine which feedback methods work best.
3. Create a multi-layer professional development action plan.
Presenter:   Dannielle Wilson, BerryDunn, ME
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NJRPA Trade Show Opens!
3:30pm – 7pm      Wildwood 19
Don’t miss the opportunity to visit our exhibition of cutting 
edge products and services.  The trade show is another 
opportunity to improve your knowledge and skills.  The 
NJRPA Auction will also open during the exhibit hours, 
concluding on Tuesday at 1:30pm.  This fundraiser 
features many exciting prizes. Be sure to place your vote 
for your favorite booths.  Announcements of the winning 
booths will take place on Tuesday in the Exhibit Hall.  
Badges required for exhibit hall admission.

Promotional support of the exhibit hall charging 
stations is provided by Mott MacDonald and Musco 
Lighting. Support for Monday afternoon exhibit hall 
food and beverage stations is provided by Association 
of Commercial Representatives (ACR), Classic Turf 
Company and General Recreation, Inc. Support for 
exhibit hall water stations is provided by Association 
of Commercial Representatives (ACR) and Trionaid 
Associates, Inc.

All Delegate Social
9pm – 12:30am Wildwood 4
(Ticket Required)
Musical talent for the evening will be announced in next 
brochure. Snacks and two beverages tickets will be 
provided for beer, wine, cocktails, and soda.  Additional 
beverages may be purchased.  This event is included in 
the Full Conference Package and requires pre-registration 
for all daily delegates. 

Promotional support for this event is provided by 
B.C.I. Burke Company, with special thanks to Summit 
Soundz for the Photo Booth.

Monday, March 7



8:30am-10am Wildwood 14
Preventable ADA Playground Problems .15 CEU
How can a system of playgrounds have every single 
playground fail the ADA requirements? This session explores 
a US Department of Justice Settlement Agreement with a 
Midwestern jurisdiction that did just that. Was it design? 
Construction or installation? Maintenance? All three? Join us 
to review how the ADA is enforced, which design standards 
must be applied, how New Jersey entities can avoid the same 
situation, how to avoid mistakes, and learn playground access 
smart practices.
1. Identify the ADA enforcement methods and trends.
2. Identify and discuss the playground access requirements 

in the 2010 Standards and New Jersey Barrier Free 
Subcode.

3. Discuss the defi cits in the Settlement Agreement and 
apply those to home agency operations

Presenter:   John McGovern, JD, The WT Group, LLC, IL  

8:30am – 10am Avalon 3
Creating Positive Practices to Reduce 
Unconscious Bias   .15 CEU
One’s age, gender, gender identity, physical abilities, religion, 
sexual orientation, weight, and many other characteristics are 
subject to bias. Unconscious biases are social stereotypes 
about certain groups of people that individuals form outside 
their own conscious awareness. While most people understand 
what it means to be explicitly biased, implicit biases are 
often overlooked and can impact your hiring process, your 
programming, and the overall culture of your organization. In 
this session, we will discuss fi ve steps you can take to create 
positive practices and awareness and ensure that unconscious 
bias is recognized.
1. Defi ne unconscious bias and how it impacts workplace 

culture.
2. Outline intentional steps that all staff  can engage in to 

recognize and reduce these biases.
3. Describe examples of commonalities in order to create a 

more robust environment of inclusivity.
Presenter:   Lori Hoff ner, Supporting CommUnity, 
 Inc., CO
  
8:30am – 10am Avalon 7
Playing for Learning:  How to Eff ectively Incorporate 
Loose Parts Play into Camps and Programs       .15 CEU
Eff ective play does not just happen! In this session, we’ll 
discuss how to thoroughly prepare play spaces for your 
camps and programs while keeping each child’s unique play 
progression in mind. We’ll also explore how to include low-cost, 
easy-to-fi nd loose parts aids in your programs to aid in a child’s 
productive play.
1. Apply the principles that lead to productive play based 

on children’s predictable play behaviors to create a play 
environment at camps and youth programs.

2. Explore the three necessities of productive play: time, 
space and materials.

3. Create a strategy for the eff ective use of loose parts: 
storage, classifi cation and rotation.

Presenter:   Patty Stine, Pure Play Every Day, Inc., MD

Exhibit Hall Hours and Lunch
10am – 1:30pm Wildwood 19
Visit our Trade Show exhibitors and gather valuable 
information on the latest recreation, park, and leisure 
products and services. A Boardwalk style lunch will be 
held throughout the Exhibit Hall from 11:30am – 12:45pm. 
Purchase your tickets for our auction items featuring many 
exciting prizes. Auction winners will be drawn at 1pm.
Badges required for exhibit hall admission.

1:30pm – 3pm Wildwood 8
E-Bikes:  The Lastest Craze in Recreation and 
Transportation  .15 CEU
Electric bikes are one of the hottest topics in parks and 
recreation. Although initially seen as a temporary trend, sales 
of this technology continue to climb, establishing them as 
frequent recreational activity in our parks. This session will 
provide participants with information that will help them make 
future decisions regarding the use and/or regulation of e-bikes 
in their organization.
1. Describe the history and future trends of electric bikes.
2. Identify ways to promote safe and sustainable e-bike 

usage.
3. Create rules and regulations for their organization 
       regarding electric bikes.
Presenters: Paul Gleitz, Monmouth County Park System

 Jim Hunt, Morris Area Freewheelers Bicycle   
 Club

1:30pm – 3pm Wildwood 11   
We Were Made to Thrive - Rethinking Aquatic 
Operations in 2022 and Beyond         .15 CEU
March 2020 sent aquatics operations into a frenzy of what if, 
how do we, can we aff ord this, and staffi  ng chaos. The 
decisions we made were based on survival.  2021 – the 
summer we thought would bring everything back to “normal” 
proved to be anything but.  As Aquatics Operators, whether 
pools or waterfronts, we weren’t built to survive, we were built 
to thrive. In this session you’ll be able to refl ect and process 
your 2020/2021 operations and 
prepare to thrive in 2022. Bring your ideas, questions, and 
survival strategies as we share our learnings with one another!
1. Examine the ways in which you survived in 2020/2021.
2. Deconstruct three operating strategies you used to 

survive, and how you want to use them to thrive in 2022.
3. Build a blueprint for a “thriving” operation model for 2022.
Presenters:   Michael Reissner, CPO, East Brunswick 
 Recreation, Parks, and Community Services

John Roche, CPRP, CPO, East Brunswick   
 Recreation, Parks, and Community Services

Kristin Biase, CPRP, CPM, Morris County 
 Park Commission
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1:30pm – 3pm Wildwood 14
Born in 1920 or 2020, Learn to Market & Advertise 
to All Using 2022 Technology  .15 CEU
Tik Tok, Canva, Snapchat and more!  What is the best way 
to market across all generations? Not only will this session 
explore best practices in diff erent styles, techniques, and 
platforms to use in marketing to diff erent target audiences; but 
all participants will walk away from the session able to create 
marketing materials that will be able to be used to appeal to the 
masses. Social Media platforms to be reviewed include 
Instagram, Tik Tok, Snapchat, and Facebook. Design platforms 
to be reviewed include Canva, Snappa, movie making 
platforms and more!       
1. Identify the best advertising mediums and design styles to 

use to market to individuals across all generations
2. Create marketing materials including print media, videos 

and social media posts using diff erent cloud-based 
platforms that can be used to market to all generations

3. Discuss how to operate several social media platforms 
eff ectively to meet the needs of individuals in diff erent 
generations.     

Presenter:   David Guida, CPSI, CPM, Summit 
 Community Programs

1:30pm – 3pm Avalon 3
Trend Seekers  .15 CEU
Trends. That single word “trend” ignites a desire to know what 
the next “thing” will be and sends people clamoring. If your 
crystal ball needs new batteries, join us for a high-energy, 
information-fi lled, leave-you-with-your-mind-spinning session. 
We’ll explore where to fi nd and identify trends, then we’ll dive 
into a listing of current trends, hot topics, and potential future 
trends in a variety of parks and recreation facets. Unleash your 
inner Trend Seeker in this thought-provoking session.
1. Identify fi ve types of trends and determine the reliability of 

trend sources.
2. Analyze the relevance of a trends listing to their agency’s 

current service menu.
3. Apply a Trend Seeker technique to assess and predict 

which trends might become a norm in their community.
Presenter:   Dannielle Wilson, BerryDunn, ME

1:30pm – 3pm Avalon 7
“In a Pickle”:  Potential Challenges Pickleball 
Courts Produce   .15 CEU
As pickleball grows in popularity, more agencies are considering 
developing facilities unaware of the potential problems that may 
result after installation regarding court maintenance, neighbors, 
reservations, and more.  This session will explore the potential 
problems pickleball courts may have and solutions that have 
been found.
1. Recognize the potential problems that may arise when 

installing pickleball courts.
2. Identify solutions that will help correct existing issues.
3. Strategize how to prevent potential problems before they 

arise.
Presenters:   Katie Frey, CPRP, Ridgewood Parks &
 Recreation

Nancy Bigos, Ridgewood Parks & Recreation

3pm – 3:30pm Grand Hallway
AFTERNOON REFRESHMENT BREAK

3:30pm – 5pm Wildwood 8
Now What Do They Want Us To Build!  .15 CEU
Pickleball courts, cricket fi elds, gaga pits, spray park, community 
gardens, dog park - it seems like every day new requests are 
being sent our way to bring into our community. Are you 
prepared for these lasted trends?  You plan for capital 
improvement projects by assessing your needs, creating 
prioritized schedules, advocating for your funding, and 
establishing a tracking system for ongoing progress. Now that 
you are prepared with a great plan, you are thrown a curve ball 
by your Administration or City Council to go in a new direction.  
How do you re-assess your priorities to deal with these new 
requests.
1. Learn to develop a prioritized progress chart for capital 

projects.
2. List current trends of parks and recreation facility designs.
3. Outline how to re-assess your priorities when new requests 

take you in a new direction.
Presenter:   Debbie Oliver, Clifton Recreation

3:30pm – 5pm Wildwood 11
Maximizing Your Social Media Presence in 
Good and Bad Times   .15 CEU
Your social media presence is vitally important to the success 
of your agency now more than ever. But there are also times 
when your social media outlets could be harmful to your 
reputation and bottom line. Learn how to get the most out 
of your time and energy online. From working with online 
infl uencers to developing your Social Media Marketing Plan, 
this session will feature success and survival stories that will 
inspire you. Lessons learned from the amusement business 
and recreation agencies will be highlighted.
1. Explain how to develop a social media marketing plan
2. Identify which social media outlets will be most eff ective 

for their facilities and programs.
3. Discuss how to thrive with a positive online feedback and 

deal with negative posts and infl uencers.       
Presenters:   Judith Leblein Josephs, JLJ Enterprises LLC

Eric Fluet, Get it Done Marketing
Christine Palma, Ocean City Water Park

3:30pm – 5pm Wildwood 14
Is It Their Performance or Your Management?  .15 CEU
The session will discuss performance management using 
leadership techniques. Performance issues, behaviors, and 
solutions will be addressed. Attendees will refl ect on positive 
and negative performance management.
1. Implement performance management skills.
2. Recognize management styles and functions.
3. Increase productivity by acknowledging and responding to 

the behaviors associated with poor performance.
Presenter:   Denise Lanza, CPRP, Morris County Park 
 Commission
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Awards Pre-Dinner Reception   
6pm – 7pm             Atrium of Wildwood 4                         
Begin the awards evening with a chance to recognize and 
honor your colleagues and friends for their achievements 
in parks and recreation, as we wind down the conference, 
and honor the best of the year in various categories. 
Host beer, wine, and soda will be provided. Additional 
beverages may be purchased. 

NJRPA 
Annual Awards Dinner

7pm – 10:30pm             Wildwood 4
(Ticket Required)
Join us as we honor New Jersey’s leaders in recreation 
and parks!  Our evening gala will kick off  with great 
cuisine, followed throughout the evening by the 
introduction of the winners of the Agency Showcase 
Awards, Facility Design Award, and the Excellence in 
Programming Awards.  It concludes with the presentation 
of our highest honors for the individuals who have 
made outstanding contributions to the fi eld of parks and 
recreation.  This event is included in the Full Conference 
Package and requires pre-registration for all daily 
delegates and exhibitors.  Two beverages tickets will be 
provided for beer, wine, cocktails, and soda.  Additional 
beverages may be purchased.

Promotional support for this event is provided by 
Investors Bank Foundation.

Wednesday, March 9
9am – 10:30am Wildwood 4
BUFFET BREAKFAST & NETWORKING (Ticket required)
Last opportunity to network with colleagues and friends before 
returning home.  This event is included in the Full Conference 
Package and requires pre-registration for all daily delegates.  

Promotional support for this event is provided by Ben 
Shaff er Recreation, Inc. 

9
3:30pm – 5pm Avalon 7
Healthy Living and Senior Programming  .15 CEU
As we age, our bodies change, both physically and mentally. 
New fi tness goals, such as improving balance and fl exibility may 
be requested by participants, and they may also seek new 
Learn how one YMCA prepares group classes that are off ered 
in fun, supportive formats, designed to meet the needs of adults 
that may be beginning an exercise program, have physical 
limitations, or are just looking for opportunities to build new 
relationships.
1. Learn how to engage seniors and off er opportunities to build 

relationships and combat social isolation.
2. Design programs that increasing overall physical activity that 

can prevent or delay diseases.
3. Discuss how to support adults and seniors’ mental health by 

increased self-confi dence and sense of achievement.
Presenter:   Jill Makkay, Hamilton Area YMCA 



Sponsors
Promotional support for our 47th Annual Conference and Trade Show has been 

generously provided by the following organizations.

Association of Commercial Representatives (ACR)

B.C.I. Burke Company

Ben Shaff er Recreation, Inc.

Boyce Associates

Classic Turf Company 

CME Associates

General Recreation, Inc.

Investors Bank Foundation

Landscape Structures

Mott MacDonald

Musco Lighting

Penn Medicine Princeton Health

Rutgers Youth Sports Research Council

Storr Tractor

Suburban Consulting Engineers, Inc.

Summit Soundz Entertainment

Trionaid Associates Inc.

Ultra Artists, LLC
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Continuing Education Unit Programs
All sessions earn CEU credits based upon the number of contact hours – 0.1 CEU per contact hour. Delegates for all sessions, 
including Sunday’s Pre-conference Institutes, must attend the FULL session to earn CEU credit for that session. Credit for 
partial attendance will not be granted. Delegates are responsible for ensuring that their forms are properly punched to record 
attendance at the conclusion of each session. At the conclusion of the conference, total credit hours will be awarded to 
delegates who return completed forms at the conclusion of all sessions. Please note that the National Council for Therapeutic 
Recreation Certifi cation did not pre-approve CEU credits. CEU forms must be handed in at the end of the conference or on the 
last day that a delegate is attending the conference. NJRPA is governed by standards set by the International Association for 
Continuing Education and Training (IACET) and not able to accept forms sent to NJRPA in the mail after the conclusion of the 
conference. Delegates must submit the yellow copy of the CEU form to a room host/moderator or return it to the Registration 
Desk prior to departure. 

Social Events and Educational Sessions
All NJRPA education sessions, tradeshow activities, and social events are smoke-free.  All delegates and guests are subject 
to New Jersey Alcohol Consumption Laws.  Conference social events are not appropriate for individuals under 21 years of 
age.  Educational sessions are for a professional audience.  Please do not bring small children or infants to sessions.  Cellular 
telephones must be turned off  or set to silent mode in all events.  We thank you for your cooperation.

Accessibility
In compliance with the American with Disabilities Act, the NJRPA Conference Committee will make all reasonable eff orts to 
accommodate persons with disabilities.  Please advise us of any accommodations you may need no later than Friday,
February 7, 2022.  If you have special needs regarding hotel accommodations, please contact Harrah’s Resort at 609 441-5000.
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ACR Members 2021-2022

107 Productions
Advanced Landscape Inc.
Ben Shaff er Recreation Inc

Boyce Associates / Little Tikes Commercial
Classic Turf Company

CME Associates
Commercial Recreation Specialists

Crown Trophy of Mercerville
Elkay

Epic Battle Sportz
Gametime Park & Playground Equipment/MRC

General Recreation, Inc.
George Ely Associates

Gill ID Systems
Mid-Atlantic Products, Inc.

Mott MacDonald
New Jersey Fun Services

Picerno-Giordano Construction, LLC
Playpower

Sports and Golf Solutions LLC
Suburban Consulting Engineers, Inc.

Team Life, Inc.
US Sports Institute
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Get Connected
The NJRPA 47th Annual Conference and Exhibition is green! We will again be using an interactive conference 
app that will provide you with comprehensive information, including complete session descriptions, speaker 
biographies, Exhibit Hall information, vendor descriptions, and social/networking opportunities.

We will be printing an abbreviated conference schedule, along with complete Exhibit Hall information. If 
you prefer printed session descriptions, then please bring this Registration Brochure. Also, the app will 
contain session handouts and any PowerPoints should the presenters provide them. NJRPA will not be 
providing them. If you prefer printed materials, then please print them prior to arriving.

Features of the app include the ability to:
1.  View the full event schedule and create your own schedule
2.  Download session handouts and powerpoints.
3.  Find session and exhibitor locations with maps of the Exhibit Hall and session rooms.
4.  Read about all of the exhibitors and sponsors.
5.  Receive notifi cations about networking opportunities, contests, and other breaking news
 pushed directly to your device.
6.  Connect and exchange contact details with other attendees.
7.  Share your event experiences on Facebook and Twitter.

To access the app, download the Crowd Compass Directory from your iTunes or Google Play store, or scan the 
QR code below. After you have downloaded the Directory, search for the NJRPA event. Once downloaded and 
installed, this app performs, with or without an internet connection. When connected, the app downloads updates. 
All of the data is stored locally on the device, so it is accessible even if there is no Wi-Fi. 

Please download the app prior to attending the conference and become familiar with all the information 
available. If you need assistance navigating the app, then please visit the registration desk during the 
conference.

Scan this code to download the Crowd Compass Directory:
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Harrah’s Hotel Lodging 
Reservation Information

NJRPA is pleased to provide information regarding hotel registration for our 47th Annual Conference at Harrah’s Atlantic 
City. Harrah’s Atlantic City off ers the fi nest in accommodations, dining, recreation, and conference facilities. Harrah’s 
off ers NJRPA delegates discounted room rates from March 4-9, 2022. Come early for a mini vacation! Harrah’s has 
blocked out a limited number of rooms for NJRPA on Saturday evening, March 5, 2022.

PRE-CONFERENCE INSTITUTES: March 6, 2022

CONFERENCE & TRADE SHOW: March 7-8, 2022

CONFERENCE ROOM RATES

Saturday, March 5 (Limited availability)
$75 per room/per night — Waterview Tower (Single or Double Occupancy)

Sunday, March 6 - Wednesday, March 9
$75 per room/per night — Waterview Tower (Single or Double Occupancy)

A daily resort fee of $15 per room will be charged in addition to taxes and fees. Resort fee includes:
 • Wi-Fi in room for 2 devices
 • Pool access
 • Fitness center access
 • $5 room voucher toward self-parking
 • Unlimited local phone calls

The NJRPA Room Block is limited and early registration is strongly recommended.
Reserve before February 1, 2022.

RESERVATION PROCESS

Call 888-516-2215 and identify yourself with the New Jersey Recreation and Park Association.

Group Code: SH03RP2

Rooms may not be available for check-in until after 4:00pm.
Expect later Sunday check-in at 6:00pm.

Forty-eight (48) hour notice of cancellation is required for a full refund.
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Pre-Conference Institute 
Registration Form

Name _____________________________________________ Title _________________________________________

Agency  ___________________________________________ E-Mail ________________________________________

Phone ____________________________________________ Fax  _________________________________________

Address _________________________________________________ State _______________ Zip ________________

NJRPA Member?  No   Yes   

PRE-CONFERENCE INSTITUTES
Sunday, March 6, 2022

Pool Director Certifi cation Course
The participant is responsible for the online portion of the course which is $60 w/special code that will be provided.

  Member  $99                                           Non-Member   $139

The Summer Camp Toolkit:  How to Plan and Implement a Quality Summer Camp Program
 Member   $99  Non-Member   $139

Mental Health First Aid:  What Next?
 Member   $99  Non-Member   $139

You can online register for these pre-conference institutes.  Each is a separate event in Wild Apricot.
PLEASE SEE THE IMPORTANT CANCELLATION AND REFUND POLICY THAT APPLIES TO
ALL PRE-CONFERENCE INSTITUTE SESSIONS ON THE REVERSE SIDE OF THIS PAGE.

Questions?
Call NJRPA at 609 356-0480

Mail Registration and Payment to:
NJRPA, 1 Wheeler Way, Princeton, NJ 08540

or register online at www.njrpa.org
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Registration Form
Name  ____________________________________________ Title _________________________________________

Agency  ___________________________________________ E-Mail _______________________________________

Phone ____________________________________________ Fax  _________________________________________

Address ___________________________________________________ State __________________ Zip ___________

NJRPA Member?   No   Yes   

SPECIAL NEEDS: Please tell us if you require any special diet or special accessibility accommodations.

My requirements are: ________________________________________________________________________________

 Signed COVID Waiver    Read COVID Protocols & FAQ   Sent/Uploaded COVID card info (or negative test 72 hrs before 3/6/21)

REGISTRATION PACKAGES for March 7-9, 2022 Conference (Please check one)
Pre-registered by February 14, 2022  After February 14, 2022 and On-Site

 NJRPA Member Non Member NJRPA Member Non Member
Full Conference
Package Delegate  $375  $450  $425  $510
 Retired Professional/Spouse   $290   $330   $330   $370
 Student   $240   $280   $240   $280
Full Conference Package includes: Sunday Social, Monday Keynote, Monday Social, Tuesday Lunch, Awards, Wednesday Breakfast, Educational Sessions, Exhibit Hall

Daily (per day) Delegate   $190  $210   $210   $230
 Retired Professional/Spouse   $170  $190   $190   $210
 Student   $120   $140   $140   $160
 Trade Show Only  $50  $50  $50  $50
Daily Registrations Must Indicate Days Attending:  Monday, March 7     Tuesday, March 8
Daily Package includes: Educational Sessions, Monday 3/7 includes Keynote Lunch and Exhibit Hall, and Tuesday 3/8 includes Annual Meeting Lunch and Exhibit Hall

INDIVIDUAL TICKETS FOR SPECIAL EVENTS
 Sunday Social   $40 Tuesday Exhibit Hall Lunch  $50
 Monday Keynote Luncheon   $50 Tuesday Awards Banquet   $80
 Monday Night Social   $50 Wednesday Closing Breakfast  $40

Mail Registration and Payment to: NJRPA, 1 Wheeler Way, Princeton, NJ 08540 OR Email Registration to info@njrpa.org
Make checks/purchase orders payable to: NJRPA or register online at www.njrpa.org

Please complete: Total Fees _______________________

Payment:  Check/Money Order # __________________  Purchase Order # __________________    

 Credit Card:  You will be mailed a secure link to pay.  We take Mastercard, Visa, Amercian Express and Discover.

An installment payment plan is available. Call NJRPA at 609 356-0480 for details.

Cancellation Policy: Full refund will be made if a written request is received by January 31, 2022. A 50% refund will be given if a written request is received between February 1 and February 
14, 2022. No refunds will be made for cancellations received after February 14, 2022. Full Conference Package Registration: Includes all educational sessions on Monday and Tuesday, 
entrance to Trade Show, and admission to all banquet and social events.  Daily Registration: Includes all educational sessions, programs, refreshment breaks, and entrance to Trade Show. 
Monday Daily includes Keynote Luncheon and Exhibit Hall. Tuesday Daily includes Lunch and Exhibit Hall. NOT included in daily registrations: Sunday Social, Monday Night Social, Tuesday 
Awards Banquet, and Wednesday Buff et Breakfast. Registration Tips: Treasury Regulation 1-162-5 permits a personal income tax deduction for personal expenses (fees, travel, meals, 
lodging) undertaken to maintain or improve skills. BADGES ARE REQUIRED AT ALL FUNCTIONS. TICKETS TO MEAL AND SOCIAL EVENTS ARE LIMITED AND CANNOT BE GUARANTEED 
TO LATE REGISTRANTS.
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The New Jersey Recreation and Park Association (NJRPA) cannot prevent you from being exposed to, contracting, 
or spreading COVID-19 while attending the NJRPA Annual Conference, March 6, 2022 to March 9, 2022 at Harrah’s 
Waterfront Conference Center in Atlantic City, New Jersey. It is not possible to prevent against the presence of this 
disease.

ACKNOWLEDGEMENTS:
My signature below attests that I understand the following:

1. Proof of full vaccination or a negative COVID test will be required for all Conference attendees, including delegates, 
exhibitors, and speakers. The negative COVID test must be taken within 72 hours prior to attending the conference.

2. I will not attend the NJRPA Conference knowingly having been exposed to anyone who has tested positive with 
COVID-19 unless I have received a negative test result or have self-isolated for the recommended time frame prior to 
attending the conference.

3. I will not attend the NJRPA Conference if I am exhibiting any symptoms that are indicative of COVID. I further agree 
to continuously self-assess and monitor my personal health while attending the NJRPA Conference and notify 
designated offi  cials should my health change while at the event.

4. I have received and reviewed the NJRPA Health & Safety Conference Protocols and agree to follow them at all 
times while at the event, including appropriately wearing a mask. I further understand that failure to adhere to those 
protocols may result in my being asked to leave the conference.

5. The NJRPA Conference Cancellation Policy is as follows: A full refund will be made if a written request is received by 
January 31, 2022. A 50% refund will be given if a written request is received between February 1 and February 14, 
2022. No refunds will be made for cancellations received after February 14, 2022 for any reason.

ASSUMPTION OF RISK: I have read and understand the above statements and warnings concerning the contraction 
and/or spread of COVID-19. I hereby voluntarily choose to accept and assume any and all risks of contracting COVID-19 
and/or spreading COVID-19 for myself in order to attend the NJRPA Annual Conference. I accept sole and personal 
responsibility for any injury to myself (including, but not limited to, personal injury, disability, and death), illness, damage, 
loss, claim, liability, or expense, of any kind, that I may experience or incur in connection with participation in the NJRPA 
Annual Conference.

WAIVER OF LAWSUIT/LIABILITY: I hereby forever release and waive any right to bring suit against NJRPA and its offi  -
cers, directors, managers, offi  cials, trustees, agents, employees, or other representatives in connection with any claim of 
exposure, infection, and/or spread of COVID-19 related to attending the NJRPA Annual Conference. I understand that this 
waiver means I give up my right to bring any claims including for personal injuries, death, disease or property losses, or 
any other loss, including but not limited to claims of negligence and give up any claim I may have to see damages, wheth-
er known or unknown, foreseen, or unforeseen.

CHOICE OF LAW: I understand and agree that the law of the State of New Jersey will apply to this waiver. I HAVE CARE-
FULLY READ AND FULLY UNDERSTAND ALL PROVISIONS OF THIS RELEASE, AND FREELY AND KNOWINGLY 
ASSUME THE RISK AND WAIVE MY RIGHTS CONCERNING LIABILITY AS DESCRIBED ABOVE.

_______________________________________ _______________________________________
Signature    Printed Name
_______________________________________ _______________________________________
Phone Number    Date
_______________________________________ _______________________________________
Emergency Contact Name    Emergency Contact Number

*Please upload the signed document into your Wild Apricot conference registration, email it to info@njrpa.org, or mail to 
NJRPA, 1 Wheeler Way, Princeton, NJ 08540. 

Health and Safety Conference Waiver
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In an eff ort to provide a safe environment for learning and networking for our 350 delegates, exhibitors, and speakers, 
NJRPA has developed the following Health and Safety Protocols. NJRPA will closely monitor guidance and continue to 
adapt these measures as necessary leading up to the start of the Conference.

This policy includes any event held in Harrah’s Waterfront Conference Center. Further, NJRPA has designed the 
registration area, exhibit hall fl oor plan, meeting rooms, session schedule, and all aspects of the Conference with safety in 
mind. There will be hand sanitizer stations throughout the Convention Center and all meeting rooms and facilities used will 
be routinely disinfected.

1. Masks are required to be worn by all Conference attendees while in the Harrah’s Waterfront Convention 
Center.
All attendees will be required to wear a face mask at all times while in the venue, except as necessary to consume     
food or beverage. Disposable masks will be available at the registration desk upon request. Masks must snugly cover 
the nose, mouth and chin.

2.   Proof of full vaccination or a negative COVID test is required for all Conference attendees, including    
      delegates, exhibitors, and speakers.

All attendees will need to provide proof of full vaccination or proof of a negative COVID-19 test taken within 72 hours,      
prior to or at time of check in at the Harrah’s Waterfront Conference Center.

For more information on the NJRPA Health and Safety Conference Protocols and the NJRPA Health and Safety FAQs 
please visit https://njrpa.org/NJRPA-Annual-Conference

Additional Education Sessions and Exhibit Hall Protocols
• Harrah’s will use room foggers to sanitize the session rooms (and other spaces) after every session.
• Each night Harrah’s will also disinfect the session rooms, the exhibit hall, and the banquet space.
• We are using larger spaces for educational rooms both upstairs and downstairs, and expanding the ballroom. 

Session rooms will have classroom style seating to provide social distancing. Most rooms will be able to 
accommodate 84 attendees. There will be two moderators per session. Moderators will monitor room capacity.

Harrah’s Health and Safety Plan
Click here for Caesars Entertainment Health and Safety Plan.

CDC Health and Safety Guidance
Click here for the CDC Guidance for COVID-19.

Health and Safety Conference Protocols
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For the comfort of all conference attendees, we ask that you follow the guidelines below in addition to frequent 
handwashing and sanitizing.

1. What specifi c health and safety measures will be in place at the time of the conference?
NJRPA is requiring all Conference attendees, regardless of vaccination status, to wear a face mask except when eating 
and drinking. Face masks should fi t snugly around your nose, mouth and chin. This requirement will be extended to all 
events occurring at Harrah’s Waterfront Conference Center. In addition, all attendees will need to provide proof of full 
vaccination or proof of a negative COVID-19 test taken within 72 hours, prior to or at time of check in at the Harrah’s 
Waterfront Conference Center.

2. Are there any plans to cancel or reschedule the event?
No, we are confi dently moving forward with an in-person event. We know that safety and success need to be prioritized 
in equal measure and we are committed to safely gathering at the 47th Annual NJRPA Conference at Harrah’s 
Waterfront Conference Center March 6-9, 2022.

3. Am I required to wear a face mask?
Regardless of vaccination status, all Conference attendees will be required to wear a face mask at all times while in 
the Harrah’s Waterfront Conference Center, except as necessary to consume food or beverage. Face masks should fi t 
snugly around your nose, mouth and chin.

4. How is full vaccination defi ned?
Fully vaccinated is defi ned as 2 weeks after the second dose in a 2-dose series, such as the Pfi zer or Moderna 
vaccines, or 2 weeks after a single-dose vaccine, such as Johnson & Johnson’s Janssen vaccine. Booster shots, while 
encouraged, are not included in the defi nition of a fully vaccinated individual.

5. Which vaccines are accepted for entry?
Any vaccine approved by the U.S. Food and Drug Administration is acceptable.

6. What is considered “Proof of Full Vaccination”?
Acceptable forms of proof of full vaccination include the following:
• Original vaccination card
• A copy of vaccination card
• Picture of vaccination card
• Electronic vaccination card (e.g., NJ Docket app)

7. What is considered “Proof of Negative COVID-19 Test”?
A negative rapid Antigen or PCR test is acceptable. Proof of negative test result needs to be within 72 hours of 
entrance to the Conference Center and directly from the healthcare provider that performed the test. Results can be 
displayed electronically (on your smartphone) or by providing a physical copy. 

8. Can I show proof of a negative COVID-19 test instead of proof of full vaccination and still access the event?
Yes, attendees may provide proof of a negative test taken within 72 hours or proof of full vaccination. If an attendee is 
unable to show proof of negative test or vaccination, they will be asked to leave the Conference Center until they are 
able to do so.

9. Is COVID-19 testing required at any point during the Conference?
NJRPA will not be testing or asking attendees to get tested during the conference. It is the responsibility of the 
Conference attendee to procure a COVID-19 test and provide proof of negative result within 72 hours of entrance to the 
Conference Center as defi ned in item 7.

Health and Safety Plan FAQs
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10.  Will you be limiting the number of Conference participants who can be at the event?

NJRPA has worked with Harrah’s to expand function spaces for maximum distancing. We will not be limiting the                    
number of attendees, but we have implemented social distancing measures throughout the conference to keep     
participants safe.

11.  What should I do if while attending the NJRPA Conference I begin to exhibit symptoms of COVID-19?
Please do not attend conference functions if you are displaying symptoms of COVID-19. We recommend you return 
home and contact your personal physician. Contact Kathleen Avitt, Executive Director at kavitt@njrpa.org to let her 
know you have departed and to discuss contact tracing.

12.  What is the Conference Cancellation Policy if I am aff ected by COVID-19?
The Conference Cancellation Policy as listed in our registration materials is as follows and will not be altered if 
aff ected by COVID-19:
• Full refund will be made if a written request is received by January 31, 2022.
• A 50% refund will be given if a written request is received between February 1 and February 14, 2022.
• No refunds will be made for cancellations received after February 14, 2022.

Questions to Ask Yourself before Leaving to Attend the Conference:
If you answer “yes” to any of the questions below, we recommend that you consider whether attending the 
conference is best for you and for the other delegates who will be attending the event:
• Have you traveled outside the continental United States since March 3, 2022?
• Have you tested positive for COVID-19 since March 3, 2022
• Have you experienced a loss of taste or smell sensation since March 3, 2022
• Have you experienced persistent pain or pressure in your chest since March 3, 2022
• Have you been sick with a fever, cough, shortness of breath, or respiratory infection since March 3, 2022
• Have you had close contact with someone who has – OR – is undergoing testing for COVID-1
• Are you currently awaiting COVID-19 test results?

Health and Safety Plan FAQs cont’d
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